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PRIVACY POLICY STATEMENT & DISCLAIMER

Privacy Policy Statement and Disclaimer
This Statement is, except where separate and distinctive statements are provided, applicable

to La Violet Charity Foundation Limited (“LVF”). Accordingly, references to "we", "us", or "our
company" shall mean, as the case may be, LVF.

Please note that this Statement may be amended from time to time without prior notice. You
are advised to check for the latest version on a regular basis. If there is any inconsistency or
conflict between the English and Chinese versions of this Statement, the English version shall
prevail.

Privacy Policy Statement

Statement of Policy

We pledge to comply with the requirements of the Personal Data (Privacy) Ordinance. In
doing so, we will ensure compliance by our staff with the strictest standards of security and
confidentiality. We will not provide your personal data to third parties for direct marketing or
other unrelated purposes without your consent.

Definitions
For the purpose of this policy, the following terms have the following meanings:

Aggregate information means information about groups or categories of guests, which does
not identify and cannot reasonably be used to identify an individual guest.

Anonymous information means information that does not directly or indirectly identify, and
cannot reasonably be used to identify, an individual guest.

The data controller means the party that is responsible for the personal data collected and
used within the scope of this policy from our sites and applications.

Personal data means information that identifies (whether directly or indirectly) a particular
individual, such as the individual’s name, postal address, email address, and telephone
number. When anonymous information is directly or indirectly associated with personal data,
the resulting information also is treated as personal data.

Your Consent

*  We will not collect or use your personal data unless we have received your consent or
indication of no objection.

* You can indicate your consent by providing us with your personal data through the
Subscription Form on our website, or you can opt-out from receiving marketing
communications at any time, free of charge, by following the opt-out instructions
contained in the communications.

« By providing your personal data to us, you agree to the use and sharing of your
personal data in the manner described in this policy.



Your refusal to provide your personal data to us or allow us to use it may render us
unable to handle any application or request you are making or we may deny you
access to certain parts of our websites or may otherwise defeat the objectives of your
visit.

If you are under the age of 18, consent from your parent or guardian is required before
you provide us with any personal data.

Collection of Personal Data

We collect two basic types of information — personal data and anonymous information—and
we may use personal data and anonymous information to create a third type of information,
aggregate information. For example, we collect:

Enquiry records, which include records containing information collected from you
(such as [your first name and surname, country of residence, gender, date of birth,
email address, username, and password]) in connection with the enquiries;
Transaction information you provide when you request information, contact Guest
Services, or purchase a product or service from us, such as your postal address,
telephone number, and payment information;

Information you provide in public forums on our sites and applications, such as your
public posts;

Media enquiry records, which include name of media organizations and contact
information;

Job application records, which include personal data and resume;

Subscription records collected on webservers, which include name, email address and
contact information collected for newsletter subscription;

Restaurant booking enquiry records, which include records containing information
collected from you in connection with booking enquiries; and

Information sent either one-to-one or within a limited group using our message, chat,
post, or similar functionality, where we are permitted by applicable law to collect this
information;

Our event invitation records, which include name, company names, job positions and
contact information.

Information we obtain from a third party, such as a site or platform provider, about
use of our applications on third-party platforms or devices;

Location information, including location information provided by a mobile or other
device interacting with one of our sites or applications (including through beacon
technologies), or associated with your IP address, where we are permitted by law to
process this information;

Usage, viewing, technical, and device data when you visit our sites, use our
applications on third-party sites or platforms, or open emails we send, including your
browser or device type, unique device identifier, and IP address.

Use of Personal Data

We as the data controller for your information are responsible for and may use your
information for the purposes described in this policy. Other entities may have access to your
information where they perform services on behalf of the data controller(s) (as a data
processor) and, unless prohibited under applicable law, for use on our behalf (as a data



controller) for the purposes described in the section of "Sharing your information with other
entities" of this policy. Consistent with applicable law and choices and controls that may be
available to you, we may use information collected from you, or from devices associated with
you, to:

« Provide you with the experiences, products, and services you request, view, engage
with, or purchase;

« Communicate with you about your dealings or transactions with us and send you
information or request

- feedback about features on our sites and applications or changes to our policies;

+ Send you promotions for our activities and services or third-party activities, products
and services;

+ Personalize content and experiences;

* Provide you with targeted advertising based on your activity on our sites and
applications and on third-party sites and applications; Operate, understand, optimize,
develop, or improve our sites, applications, products, services and operations,
including by using guest survey research and analytics tools; and

+ Detect, investigate and prevent activities that may violate our policies or be illegal.

Sharing your information with other entities
We will not share your personal data with other entities except in limited circumstances,
including:

« When you allow us to share your personal data with a third party.

« Once we share your personal data with another company, the information received
by the other company is controlled by that company and becomes subject to the other
company’s privacy practices.

«  When third parties perform services on our behalf, like package delivery, marketing
and advertising, and customer service; however, these third parties s are prohibited
from using your personal data for purposes other than those requested by us or
required by law; and

«  When we share your personal data with third parties in connection with our activities,
to enforce our Terms of Use or rules, to ensure the safety and security of our guests
and third parties, to protect our rights and property and the rights and property of our
guests and third parties, to comply with legal process, or in other cases if we believe
in good faith that disclosure is required by law.

Use of cookies

By using our website, you agree that we may use various analytic and tracking tools and
methods (including store and access cookies in your devices) (“Tools”) in order to collect
website usage data and improve your user experience.

Cookies and some of the other tracking tools, if used, are small files that are placed on your
computer by websites that you visit or certain emails you open, and/or application
downloaded to your device. They are widely used in order to make websites function properly,
as well as to provide business and marketing information to the website.



We use the Tools on our website to track visitor preferences. These Tools allow the website
to remember information that changes the way the website behave or look, such as your
preferred language. These Tools can also assist you in changing text size, font and other parts
of the website that you can personalize. You may refuse to accept any Tools (such as, by
refusing cookies by altering the settings on your internet browser) as may be allowed by your
device but it should be noted that if you choose not to permit cookies, some areas of the
website may not function properly.

Statistics on visitors to our websites

When you visit our website, we will record your visit only as a “hit”. The webserver makes a
record of your visit that includes your IP addresses (and domain names), the types and
configurations of browsers, language settings, geo-locations, operating systems, previous
sites visited, and time/durations and the pages visited (visitor data). We use the visitor data
for the purpose of maintaining and improving our websites such as to determine the optimal
screen resolution, which pages have been most frequently visited etc. We use such data only
for website enhancement and optimization purposes. We do not use and have no intention
to use the visitor data to personally identify anyone.

Qutsourcing Arrangements

Our email marketing solution system is developed and maintained by a third-party service
provider. The third-party service provider does not have access to personal data stored in the
system except when it is carrying out troubleshooting on it under the supervision of our staff.

Our websites are developed and maintained by in-house staff and a local third-party service
provider.

All our service providers are bound by contractual duty to keep confidential any data they
come into contact with against unauthorized access, use and retention.

Protection Measures

All personal data you provide to us is secured on our web site with restricted access by
authorized personnel only. We take appropriate steps to protect the personal data we hold
against loss, unauthorized access, use, modification or disclosure.

Retention

We maintain and execute retention policies of records containing personal data to ensure
personal data is not kept longer than is necessary for the fulfilment of the purpose for which
the data is or is to be used. Different retention periods apply to the various kinds of personal
data collected and held by us in accordance with policies in standing instructions and
administration manuals.

Links to Other Sites

This website contains links to other sites that are operated by third party organizations with
different privacy practices. You should remain alert when you leave our site and read the
privacy statements of other websites. We have no control over Personal Data that you
submit to these third parties.




Data Access, Correction and Deletion

You have the right to request access, correcting, updating and deletion of your personal data
held by us about you at any time, free of charge. If you wish to access, correct, update or
delete your personal data, please contact us at foundation@Iaviolet.com.hk

Enquiries

Any enquiries regarding personal data privacy policy and practice may contact us at
founation@laviolet.com.hk or by mail to Unit C, 4/F, 760 Cheung Sha Wan Rd, Lai Chi Kok,
Kowloon, Hong Kong.

Disclaimer

The information published on this website is for the public’s reference only. No
representation or warranty whatsoever, expressed or implied, is made as to its accuracy,
reliability or completeness by us. Information and any other contents of this website are
subject to change without notice. We accept no liability (whether in tort or contract or
otherwise) for any loss or damage arising from any use, misuse, inaccuracy or omission of the
information or other contents published on this website. We further assume no responsibility
or liability for, and makes no warranties that, functions contained on this website or the
servers that make it available will be free of viruses or other harmful components. References
in this website to any products, events or services do not necessarily constitute or imply our
endorsement or recommendation. We are not responsible for the contents of any "off-site"
webpages or any other websites linked or linking to this website. In any dispute, our decision
shall be final, conclusive and binding. These Terms are written in English and the Chinese
version is translation for reference only. In the event of inconsistency between the English
and Chinese versions, the English shall prevail.



